
SMART SERVICE GLASSES

1 Putting on Glasses
Lightweight and comfortable –
Can be worn with helmet or safety goggles.

3 Solving the problem
Step-by-step instructions
– fast, secure, efficient.

Contact

Please contact us—
we'd be happy to advise you

sales@dienst-packsystems.de

sales@dienst-packsystems.de
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Request non-binding offer

Request 
non-binding offer

Download product data sheet

Download 
product data sheet

2 Starting connection
All it takes is voice command: 
DIENST Service technician 
sees what you see.

DIENST Smart Glasses for maintenance and service

Why DIENST Smart Service Glasses?

✕ Without Smart Glasses ✓ With Smart Glasses

✕ Waiting time: 2–48 
hours for a technician

✕ > 800 € per 
deployment (travel + 
time)

✕ Troubleshooting over 
the phone only

✕ Inaccurate analysis

✕ Production losses
thousands of € / day

✓ Instant connection 
within 30 seconds

✓ Subscription model, 
including 1x annual 
maintenance visit

✓ DIENST expert does 
exactly see what you 
see

✓ 70% of problems 
resolved remotely

✓ Minimal downtime & 
costs
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